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South Dakota Developmental Center 
2007 Services Satisfaction Survey Results 

Number of respondents: 75 
 
 
It is the South Dakota Developmental Center’s mission to provide individualized treatment to 
people with developmental disabilities and challenging behaviors only when appropriate services 
are not available in the community.  It is also a goal to develop supports that empower people to 
make appropriate life choices so they may successfully transition to the community.   
 
We cannot accomplish our mission and goals without the assistance of guardians and family 
members and we want to ensure that we are responsive to their questions and concerns.  In an 
effort to improve our services, a survey was sent out to gather information from guardians and 
families regarding their satisfaction with these services and communications with our staff.  
Following are the results of that survey.   
 
 

Your Family Member's Living Environment

27%

37%

36% none
1 : very disappointed
2: disappointed
3: satisfied
4: pleased
5: very pleased

 
 

Health Care Provided to Your Family Member

1%
17%

29%

53%

none
1: very disappointed
2: disappointed
3: satisfied
4: pleased
5: very pleased

 



2007 Services Satisfaction Survey 
Page 2 
 

 
 
 
 
 
 
 
 

Your Family Member's Individualized Plan

13%

50%

35%

1% 1%

none
1: very disappointed
2: disappointed
3: satisfied
4: pleased
5: very pleased

 
 
 
 
 
 
 

Your Input to Your Family's Member's Plan is Valued

41%

47%

9%3%

none
1: very disappointed
2: disappointed
3: satisfied
4: pleased
5: very pleased
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Overall Willingness & Ability to Meet Your 
Family Member's Needs

1%
16%

36%

47%

none
1: very disappointed
2: disappointed
3: satisfied
4: pleased
5: very pleased

 
 
 
 
 
 
 

General Communication From SDDC

35%

50%

9%
3%3%

none
1: very disappointed
2: disappointed
3: satisfied
4: pleased
5: very pleased
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Responsiveness to Your Concerns

15%

41%

40%

1%3%

none
1: very disappointed
2: disappointed
3: satisfied
4: pleased
5: very pleased

 
 
 
 
 
 
 

Dignity and Respect Shown to Family Member 
Living at SDDC

1%
13%

39%

44%

3%

none
1: very disappointed
2: disappointed
3: satisfied
4: pleased
5: very pleased

 
 
 
 
 
 
 
 
 



2007 Services Satisfaction Survey 
Page 5 
 

 
 
 
 
 
 
 
 

Dignity and Respect Shown to Yourself

3%

39%

47%

11%
none
1: very disappointed
2: disappointed
3: satisfied
4: pleased
5: very pleased

 
 
 
 
 
 
 

Overall Quality of Services Provided to Your 
Family Member

3% 9%

39%

49%

none
1: very disappointed
2: disappointed
3: satisfied
4: pleased
5: very pleased

 


